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Art Mason (9/10) 
President 
Director 
Lifespan 
1900 S. Clinton Avenue 
Rochester, NY  14618 
(585) 244-8400, ext. 110 
amason@lifespan-roch.org 

B. Lynn Koontz (9/10) 
President-Elect 
Consultant 
174 South Road 
Contoocook, NH  03229 
(603) 746-4807 
(603) 491-9268 (cell) 
l.koontz@comcast.net   

Nancy A. Alterio (9/10) 
Past-President, Nominations & Personnel, 
Regional Representatives Chair 
Executive Director 
Comm. of MA Dis. Pers. Prot. Commission 
300 Granite Street � Suite 404 
Braintree, MA  02184 
(617) 727-6465, ext. 219 
nancy.alterio@state.ma.us 
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Carol J. Lieske (9/10) 
Treasurer 
Consultant 
4400 South 46th Street 
Lincoln, NE  68516-1125 
(402) 488-4473  
carol.lieske@gmail.com   

Marta Fontaine (9/10) 
Secretary 
Membership Co-chair 
APS Planner III 
Missouri Department of H&S Srvs. 
912 Wildwood 
Jefferson City, MO 65102 
(573) 526-3246 
marta.fontaine@dhss.mo.gov 
 

 

Mary Ann Ciano (9/10) 
Northeast I 
Assistant Administrator 
R.I. Dept. of Elderly Affairs, P.S. Div. 
74 West Road, 2nd Floor 
Cranston, RI  02920 
(401) 462-0550 
mciano@dea.ri.gov 
 

Valarie R. Colmore (9/10) 
Northeast II 
Program Specialist 
Maryland Dept. of H.R. OAS 
311 West Saratoga Street, Room 259 
Baltimore, MD 21201 
(410) 767-7475 
vcolmore@dhr.state.md.us 

Gail S. Nardi (9/10) 
Southeast 
Adult Services Program Manager 
Virginia Department of Social Services 
7 North 8th Street, 4th Floor 
Richmond, VA  23219 
(804) 726-7537 
gail.nardi@dss.virginia.gov 

Steve Fisher (9/11) 
Southeast 
Adult Safety Branch Manager 
KY Cabinet for Health & Family Srvs. 
3E-C 275 East Main Street 
Frankfort, KY  40621 
(502) 564-7043 
steven.fisher@ky.gov 

Alice Hayes (911) 
Central 
Elder Abuse Program Coordinator 
Illinois Department on Aging 
421 E. Capitol Avenue 
Springfield, IL  62701 
(217) 785-1567 
alice.hayes@illinois.gov 

Rebekah McGowan (9/11) 
Southwest 
Program Manager � Community APS 
Oklahoma Dept. of Human Services 
P.O. Box 25352 
Oklahoma City, OK  73125 
(405) 522-3067 
rebekah.mcgowan@okdhs.org 

Bessie Walker (9/11) 
Mountain 
APS Program Manager 
Kansas Dept. of Social & Rehab. Srvs. 
915 SW Harrison 
Topeka, KS  66614 
(785) 368-8105 
bessie.walker@srs.ks.gov 
 

Bethany Berube (9/10) 
West I 
Public Guardian 
Tulare County Public Guardian 
3500 W. Mineral King, Ste. C 
Visalia, CA  93291 
(559) 733-6585 
bberube@tularehhsa.org 
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Lori Delagrammatikas (9/10) 
West I 
Program Coordinator, Project 
MASTER 
Academy for Professional Excellence 
5590 Central Avenue 
Riverside, CA  92504 
(909) 213-6059 
ldelagra@projects.sdsu.edu 

Mario Gonzalez (9/10) 
West II 
APS Operations Manager 
Arizona D.E.S., Div. of Aging & Adult Svs. 
1789 W. Jefferson 
Phoenix, AZ  85007 
(602) 364-1567 
mariogonzalez@azdes.gov 
 

  

Joe Snyder (9/10) 
Public Policy 
Director � Older Adults PS 
Philadelphia Corp. for Aging 
642 N. Broad Street 
Philadelphia, PA  19130-3409 
(215) 765-9000, ext. 4457 
 (215) 768-0033 (cell) 
jsnyder@pcaphl.org 

Jennifer Edwards-
Hawkins 
Conference  (9/10) 
Program Coordinator         
Comm. of MA Dis. Pers. Prot. 
Commission 
300 Granite Street � Suite 404 
Braintree, MA  02184 
(617) 727-6465, ext. 211 
jennifer.edwards-
hawkins@state.ma.us 
 

Joanne M. Otto (9/10) 
Education Co-chair 
Consultant 
960 Lincoln Place 
Boulder, CO  80302 
(303) 443-9655 
joanne.otto@apsnetwork.org 

Carol Dayton (9/11) 
Research 
Consultant and Educator 
Private Practice 
10423 Lake Avenue 
Cleveland, OH  44102-1205 
(216) 961-1696 
cd10423@aol.com 

Roxanne Perales (9/10) 
Membership Co-chair 
PS/Dom Care Supervisor 
GECAC � AAA 
18 West Ninth Street 
Erie, PA  16501 
(814) 459-4581, ext. 516 
rperales@gecac.org   
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Mary Counihan (9/11) 
Senior Action 
APS Program Manager - 
Retired San Francisco Dept. of 
Aging & Adult Services 
4272 22nd Street 
San Francisco, CA  94114 
(415) 282-7527 
m.counihan@hotmail.com 

Betty Malks (9/11) 
Fundraising Co-chair 
Former Director, Dept. of Aging 
& Adult Services 
County of Santa Clara 
104 Washburn Avenue 
Capitola, CA  95010 
(408) 489-1952 
betty.malks@ssa.sccgov.org 
 

Andrew B. Capehart 
(9/11) 
Fundraising Co-chair 
APS Supervisor 
Franklin County Office on Aging 
280 E Broad St, Rm 300 
Columbus, OH 43215 
(614) 462-5756 
abcapeha@franklincountyohio.g
ov 
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Executive Direc or t
(202) 558-4850 
(217) 522-6650 (fax) 
(217) 414-8044 (cell) 
kathleen.quinn@apsnetwork.or
g  

Bill Benson 
National Policy Advisor 
Health Benefits ABC�s 
11101 Georgia Avenue, #320 
Silver Spring, MD  20902 
(301) 933-6492 
(301) 933-6494 (fax) 
(202) 255-2001 (cell) 
tbcg@starpower.net 
 

Anne Kincaid 
Project Coordinator 
895 Dahlia Street, #11 
Denver, CO  80220 
(720) 565-0906 
(720) 565-0438 (fax) 
(303) 523-9347 (cell) 
anne.kincaid@apsnetwork.org 

Lucie Caron 
Finance Manager 
920 S. Spring St., Suite 1200 
Springfield, IL  62704 
(217) 523-4434 
(217) 522-6650 (fax) 
lucie.caron@apsnetwork.org 

Aubrey Grant 
Project Assistant 
4818 Cutshaw Ave. 
Richmond, VA 23230(217) 523-
4431, ext. 5 
(217) 522-6650 (fax) 
aubrey.grant@apsnetwork.org 

mailto:amason@lifespan-roch.org
mailto:l.koontz@comcast.net
mailto:nancy.alterio@state.ma.us
mailto:carol.lieske@gmail.com
mailto:marta.fontaine@dhss.mo.gov
mailto:lkoontz@dhhs.state.nh.us
mailto:vcolmore@dhr.state.md.us
mailto:gail.nardi@dss.virginia.gov
mailto:steven.fisher@ky.gov
mailto:alice.hayes@illinois.gov
mailto:rebekah.mcgowan@okdhs.org
mailto:bessie.walker@srs.ks.gov
mailto:bberube@tularehhsa.org
mailto:ldelagra@projects.sdsu.edu
mailto:mariogonzalez@azdes.gov
mailto:jsnyder@pcaphl.org
mailto:jennifer.edwards-hawkins@state.ma.us
mailto:jennifer.edwards-hawkins@state.ma.us
mailto:joanne.otto@apsnetwork.org
mailto:cd10423@aol.com
mailto:rperales@gecac.org
mailto:m.counihan@hotmail.com
mailto:abcapeha@franklincountyohio.gov
mailto:abcapeha@franklincountyohio.gov
mailto:abcapeha@franklincountyohio.gov
mailto:kathleen.quinn@apsnetwork.org
mailto:kathleen.quinn@apsnetwork.org
mailto:tbcg@starpower.net
mailto:anne.kincaid@apsnetwork.org
mailto:lucie.caron@apsnetwork.org
mailto:aubrey.grant@apsnetwork.org

